PRACE Inaugural Art Show ‘Real Conversations’
‘Grandstand’, Etching 2010 by Barbara Davidson
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Mission Statement
Through the provision of accessible education opportunities that engender
self-reliance and hope, we shape the community of tomorrow and break the cycle of
poverty and disadvantage to enable people to improve their quality of life.

Vision
PRACE strives to develop dynamic, responsive and innovative educational programs, teaching and
learning experiences.
We aim to encourage the concept of lifelong learning and recognise the life experiences that all
people bring to the organisation.
PRACE will support and advocate on behalf of the community to ensure equitable access to
resources and services that will work to strengthen the capacity of all people to participate fully in their
community.

Organisational Structure and Funding
PRACE is a registered not-for-profit charitable organisation which was founded in 1993. Over its 21
year history PRACE has increased significantly in size and scope of activities and currently receives
funding from a range of local, state and federal government departments. It is governed by a
voluntary board of management with strong representation in all key operational areas.
PRACE also manages the Merrilands Community Centre on behalf of the City of Darebin, supporting
29 community groups who access the Centre. The PRACE program, both education and community
development, operates across two main sites in Reservoir as well as in a range of other community
venues across Darebin.
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CHAIR’S REPORT
This past year has been a busy, successful,
productive and worthwhile one for all.

connections in the community.

Our staff have continued to work hard and engage
successfully with their students ensuring their
graduation to work, further study and connections
with the community. Many of our staff have given
‘decades’ of service to the organization, all with
dedication and care. For this the Board thanks the
staff and appreciates their commitment to the
students. I would like to take this opportunity to
make special thanks to Paddy, our Executive
Officer, and his Senior Managers, Libby and Jane,
for their leadership, management and focus on the
day to day details needed to ensure fine results for
all who participate in PRACE’s programs.

Board for the year across all the business of
PRACE. The Training Venue has bright
classrooms, access to latest technology and
meeting places for students and staff. It has a
wonderful vibe and has improved the profile of
PRACE being highly visible in the Spring Street
shopping hub.

I wish to acknowledge the work and dedication of
Our students have undertaken a diverse range of the Board of Management members who volunteer
courses to gain new skills for employment and their many hours per year to prepare, evaluate and
decide on the direction for PRACE based on the
personal development. Our students have
needs and feedback from our students, staff and
expressed their appreciation for the friendships,
community members.
conversations and new opportunities they have
gained from participating in programs at PRACE.
The end of 2014 was a frantic effort to finalize
The Board of Management extends its best wishes arrangements for the opening of the Spring Street
to all our graduating students and admires their
Training Venue. This planning, hard work and
diligence and success in what are often challenging coordination was a fine example of all the activities
times.
undertaken by the students, staff, partners and

Our partners have been supportive, encouraging
and expressed appreciation for the focus and
working relationships they have with PRACE. The
Board wishes to say thank you to our partners as
these close and strong relationships have enabled
students to gain many skills and enhance their

Other highlights for the year include the
graduation celebrations for students in programs
including Adult Literacy, Computer Courses,
Hospitality and VCAL to mention a few. Morning
Teas and other celebrations bring the PRACE
community together and it has been a pleasure for
me and other Board members to be invited to
attend these occasions. It is particularly a pleasure
to be present with parents, family members, friends
and teachers to congratulate the VCAL students as
they graduate and move on from PRACE to
opportunities in work and further studies.
Funding for the Adult Community Education
sector is vulnerable and inconsistent. This year
PRACE has been involved in fundraising activities
to ensure that programs are supported and
extended. The ‘Real Conversations’ Art Show was
a fine example of clever thinking, excellent
creativity and generous contributions. Thank you
to everyone who contributed so classes in English
could continue for our students.

2014 VET Certificate Recipients with trainer
Nadine Mulquiney

Fundraising will continue to have a priority focus
for the Board of Management in the coming years
as it strives to make available the latest technology,
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CHAIR’S REPORT cont.
improved learning environment and facilities for
students and consequently improved working
conditions for our staff. For this we ask graduating
students, partners and the local community to be
as proud of PRACE as we are and to help PRACE
achieve these improvements.
Thank you everyone for your contributions to
PRACE’s success.
David Redfearn OAM
Chair
PRACE Board of Management

EXECUTIVE OFFICER’S REPORT
Once again it has been my privilege to be a part
of the great team we have at PRACE.
PRACE is into its 21st year of providing training,
community programs and support to the northern
area.
It has been a year that has seen many successes
achieved in a very volatile marketplace. PRACE
was successful in accessing funds from a diverse
range of sources, value adding to the suite of
services and programs that we already deliver to
the local and wider community.
New programs included:

 Learn to Drive
 Certificate in Spoken and Written English
Level IV

Community programs included:






Preserving Memories
Swags for Homeless Project
Guest Speaker Series
Eating for a Healthy Life

PRACE also held its inaugural fundraising event
as a registered charity in November 2014. The
‘Real Conversations’ Art Show was an enjoyable
and successful event. The funds which were
raised are being used to deliver an additional
semester of classes for our Community Detention
EAL Welcomm course students.
We have also continued to consolidate our core
business which saw:
743
11831.5
746

student enrolments
course/program hours delivered
venue hirer hours

Our faculty has continued to honour our
commitment of “access and inclusion” for all our
community groups. The Merrilands Community
Centre was used by 29 community groups on a
weekly basis in 2014. It is estimated that
approximately 1500 people attend these groups
over a weekly period. The centre operates for 50
weeks of the year.
This growth also placed pressure on the current
infrastructure of the organisation. In response to
this, a long investigation was undertaken, which
4
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EXECUTIVE OFFICER’S REPORT cont.
saw us search far and wide across our northern
community to identify a site that we could develop
as our second training venue.
With the full commitment of the Board, we
embarked on a capital works project to transform
two adjoining shops into a state of the art training
facility, providing 3 additional classrooms to meet
the ever growing needs of our community. The
Spring Street site was officially opened on 13
March 2015.

PRACE’s Spring Street Training Venue

Growth in the organisation’s use of IT was also a
significant milestone in 2014. The introduction of
iPads to all levels of training delivery gave PRACE
students a new experience of learning in our
organisation. Also the implementation of digital
rolls for the EAL program and the development of
an intranet bought improvements to our day to day
practice.
The year has not been without its challenges. As
the organisation continues to expand its reach

across the northern region, a growth in staff and
overall HR support was required to underpin the
restructure of the organisation. Appointment of an
EAL Manager, establishment of Senior Educator
positions, and employment of a range of new
teachers saw an influx of skills and knowledge to
build on the already vast capability of the
organisation.
Meeting compliance obligations in an ever
changing education environment always places
pressure on an organisation. In 2014 PRACE
navigated the introduction of the Unique Student
Identifier, upgraded the existing Certificate III in
Education Support qualification, added Certificate
in Spoken and Written English Level IV to our
scope, managed funding cuts to foundation
courses, and implemented the new EAL curriculum
for Certificate in Spoken and Written English. All
have been achieved through a coordinated
commitment by our team to “best practice”
outcomes for our service users.
I’d like to take this opportunity to acknowledge the
PRACE board, for their trust in the organisation
and its people. They are integral to all aspects of
the work we do.
To the PRACE staff, I’d like to commend you on
your outstanding contributions to the organisation.
I am very proud to be a part of this organisation
and all that it stands for.

Paddy McVeigh
Executive Officer
PRACE

TREASURER’S REPORT
The Board of Management understands our
responsibility for ensuring that the financial report
is in accordance with the Accounting Standards,
Consensus Views and the Preston Reservoir Adult
Community Education Inc. constitution and confirm
that the financial report is free of material
misstatements, including omissions.

All financial details are provided in the FINANCIAL
REPORT of Preston Reservoir Adult Community
Education Inc. for the year ended 31 December
2014. The Board of Management endorses all
material in this financial report.
Please see copy of Financial Report.
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STUDENT DEMOGRAPHIC DATA
Language Background
Students at PRACE

The data on this page represents statistics
from 2014 student enrolments in Adult
Community & Further Education (ACFE),
Higher Education and Skills Group
(HESG), the Skills for Education and
Employment Program (SEE) and the Adult
Migrant English Program (AMEP).

Class Enrolments

743

Total No. of Students

653

Male Students

157

Female Students

496

Total No. of Classes

71

Conditions Affecting Students with Disability

Previous Learning: School Levels

Total no. of students 179

Country of Birth
Students at PRACE
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EVENTS
PRACE Inaugural Art Show ‘Real Conversations’
On Wednesday, November 19th 2014 PRACE
held its inaugural fundraiser the ‘Real
Conversations’ Art Show. We were delighted to
have so many wonderful donations from local
artists and also generous patrons on the evening.
The event which was held in Northcote Town Hall’s
Rooftop Room was a great success, raising
enough funds to run the Asylum Seeker English
Conversation Class for an additional 6 months in
2015.
PRACE’s Asylum Seeker English Conversation Class provides English Language tuition to
students who are ineligible for government funded English classes. These students receive
only 90 hours of classes upon their release from
Detention. They are often traumatised from their
horrendous journey to try to start a new, better life
for themselves and their children, so they need care,
respect and a learning place that supports them to
feel valued. The Asylum Seeker English
Conversation Class provides a safe and nurturing
environment where students can continue to develop
their English language skills and connect with the
community. All funds are used to pay for venue,
amenities, a qualified EAL instructor and teaching
Deb Vallely, Wellcomm Course Coordinator,
materials.
with teachers Kate Muir and Chris Mooney
Again a heartfelt thank you to all who contributed to our show and helped to make it a success.
With your help we can continue to deliver the high quality programs which make such a
difference in the lives of asylum seekers and their families.

Asylum Seeker Playgroup
In addition to the Asylum Seeker English Conversation
Class PRACE runs a playgroup for asylum seeker
families. The adults in these families have little access
to English classes approximately 90 hours per adult and
often mothers miss out on class as they are home
looking after their children. The playgroup provides
a creative space for the children to engage in play,
socialise and develop. It also provides a safe place for
families to discuss their children’s futures and to learn
about all the services that are available to them in their new community.
7

EVENTS
Notable happenings & activities
‘Preserving Memories’ Exhibition
A number of PRACE students participated in a
project entitled ‘Preserving Memories’, which was
exhibited as part of the Darebin Homemade Food
and Wine Festival at the Northcote Town Hall on
May 14th -17th 2014.
The project explored “the fascinating link between
food and cultural memory”. Our students, who are
enrolled in Level 3 Certificate in Spoken and Written
English, later used the experience in composing
narratives, contributing to one of their accredited
learning outcomes.
Below: Project creator Anne Thoday with PRACE students

VET Certificate Presentation
Congratulations to all of our 2014 VET certificate recipients. A certificate presentation was held at
Merrilands Community Centre on September 9th. The event showcased VET students’ learning
achievements along with success stories in employment and further study. Recipients received
certificates for the following PRACE courses:
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Certificate III in Education Support
Introduction to Office Skills
Retail Industry Placement Program
Hospitality Short Courses: Barista Basics , RSA & Food Handling
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EVENTS
Compliance Community of Practice
As a member of the Compliance Community of
Practice, which is funded by the North Western
Region of ACFE, PRACE acted as lead agent for
the Validation and Mentoring Project in 2014. The
project provided professional development to each
of the partner organisations in quality validation of
assessment tasks through workshops and led to the
development of a shared schedule of validation and
moderation. The project also funded each of the
partner organisations to provide mentoring to other
Learn Local Registered Training Organisations
(RTOs).
The 8 partner organisations were:
Wyndam Community and Education Centre
Djerriwarrh Employment & Education Services
Jesuit Community College
Lalor Living and Learning Centre
Glenroy Neighbourhood Learning Centre
Living & Learning Nillumbik
Diamond Valley Learning Centre
Olympic Adult Education

Secretary of the Department of
Justice visits PRACE
On June 13th 2014 the Secretary of the
Department of Justice, Greg Wilson, visited PRACE
as part of a visit to six sites in the North Metropolitan
Region.
He was accompanied by Peter Ewer, the Executive
Regional Director, and Sibel Bulus, Regional
Community Work Program Manager.
All were taken on a tour of Merrilands Community
Centre and had an opportunity to see and hear
about the valuable partnership work we do.
Partnership Awards:
In 2014 PRACE received three awards (two State
and one Regional) from the Department of Justice
which included ‘Best Ongoing Partnership’ and ‘Best
in Region’.

PRACE volunteers receiving professional
development on educational use of the iPad.

Volunteers: A Vital Part of PRACE
We couldn’t do what we do so well at PRACE
without the help and dedication of our volunteers.
We are very fortunate year after year to have
new and returning volunteers on our team, who
give of themselves simply for the joy of it. In the
words of one volunteer,
“I’m getting so much out of it….
I love being needed.”
In an effort to support our volunteers we
encourage them to undertake professional
development and facilitate it when the opportunity
arises. In 2014 volunteers undertook professional
development in the use of Skype and iPads, which
are used throughout PRACE classes, with the aim
of being able to better support students in the use
of these technologies in and outside of the
classroom.
PRACE also received a VET Development
Centre Specialist Scholarship in 2014 for staff
member Deb Vallely to research volunteering in
adult education and implement improvements
related to the use of volunteers in adult education
VET programs.

R.E. Ross Grant
PRACE received a grant from the R.E. Ross
Trust to fund a support worker dedicated to
reducing barriers to general adult education
programs for women offenders. PRACE has been
working with women offenders and has seen not
only their enthusiasm for undertaking new
educational opportunities, but also the struggle
they experience making the transition to these
programs.
The project worked to address disadvantage and
promote social inclusiveness and connectedness
for these women.

Sibel Bulus, Peter Ewer, Greg Wilson & Paddy McVeigh
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COMMUNITY DEVELOPMENT
PRACE Guest Speaker Series
Through funding from the City of Darebin Community
Grants Program PRACE ran eight information
sessions over three months in mid 2014. Each
session focused on a specific topic and was designed
to build new migrants, refugees and asylum seekers'
knowledge of services available in Darebin and orient
new residents to the local area, reducing settlement
issues. Select interpreters were in attendance at all
sessions.
Guest Speakers included representatives from
Victoria Police, Energy and Water Ombudsman for
Victoria, Ambulance Victoria and Darebin Community
Legal Service. All sessions were well attended and
well received by the participants.

Ambulance Victoria presenter Peter Thomas and
PRACE students

Swags for Homeless Project

PRACE sponsors West Preston Lakeside
Football Club Mentoring Program
As part of PRACE’s ongoing commitment to
community well-being and support for youth, PRACE
continued to sponsor the West Preston Lakeside
Football Club’s Mentoring Program in 2014.
The program pairs a team of senior club members
with each junior side. Senior members attend a set
number of matches, practices and presentation days
at the junior club.
The program underscores the importance of having
positive role models for young people, role models
that they can emulate in sporting life and beyond.
PRACE also supported the club in its application for
gold level accreditation in the Swisse AFL Quality
Club Program. Gold level accreditation is awarded to
clubs in recognition of good club policy and
management which translates to a quality experience
for members. The club was awarded gold level
accreditation at the end of 2014.
10

Throughout 2014 PRACE raised
funds for the Swags for Homeless
Project through the sale of produce
and plants grown by our Planting
Community Seeds Program
participants.
Swags for Homeless partners with
over 300 homeless welfare
agencies to distribute the
internationally acclaimed Backpack
Beds across Australia. The
Backpack Bed™ is a life saving
emergency outdoor bed for
homeless sleeping on the street
waiting for shelter. A study has
shown that Backpack Beds improve dignity, health,
comfort and warmth for homeless people.
Congratulations to Robin and her team and the
support from the Making Connections program for
continuing to make the project so successful.
In 2014 we raised a total of $847 which is equivalent
to 11 swags through the sale of our organic produce.
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COMMUNITY DEVELOPMENT
Eating for a Healthy Life
PRACE hosted an interactive community forum
“Eating for a Healthy Life” on May 6th 2014.
Bhensri Naemiratch, Healthy Community
Coordinator for the City of Darebin, facilitated the
event engaging with the Culturally and Linguistically
Diverse (CALD) community and CALD seniors.
Merrilands Community Centre’s U3A group also
had a session with Bhensri and came away with
information and some great ideas to improve their
health.
Members of U3A get a healthful lesson.

Merrilands Italian Senior Citizens Club
wins award
The Merrilands Italian Senior Citizens Club
celebrated a win at the 2014 Darebin Homemade
Food and Wine Festival.
Their sauce won over the taste buds of the judges
and the prize was a sweet $250.

Merrilands Senior Citizens Club President Matteo
Villani (centre) & two fellow members who helped
the group win the Seniors Club Award at the 2014
Darebin Homemade Food and Wine Festival.

Celebrating Darebin Seniors Month:
Reservoir Italian Pensioners Club Annual
Bocce Competition
As we celebrated Darebin Seniors’ Month in
October, it was great to see so many of our senior
groups staying active while also enjoying a bit of
socialising and healthy competition.
On October 23rd 2014 Merrilands Community
Centre again hosted the Reservoir Italian
Pensioners Club Annual Bocce Competition.
The club, which plays at Merrilands Community
Centre four days a week, holds the competition
every year with other pensioners’ clubs in the
Darebin area.
This year members of the Reservoir Italian
Pensioners Club and Merrilands Italian Senior
Citizens Club competed for the top prize.
Congratulations to the winners!
1st place: Pisano
2nd place: Botta
3rd place: Rocca
2014 Bocce Competition Competitors
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PROGRAM REPORTS
VICTORIAN CERTIFICATE OF APPLIED LEARNING (VCAL)
Raft Building in Torquay

Another wonderful year has passed and as I reflect, I realise how
lucky we all are to be a part of the PRACE community.
Firstly, I want to congratulate the class of 2014. All of our Young
Mums and full time VCAL students completed and passed their VCAL
(Victorian Certificate of Applied Learning) certificate. All of the
students have gone onto further education and training or are now in
employment. We want to acknowledge their achievements.
Our PreCAL class have moved up
into our VCAL class and are looking
forward to completing their
education here at PRACE. It is so
lovely to know that they can achieve
their goals and look forward to a
positive and sustainable future.

Ropes Course at
Lady Northcote

Our students enjoy many
experiences while they are with us
and these help them on their journey.
Themes throughout the year include
teamwork, cooperation, healthy
minds, bodies, eating and choices,
goal setting and pathway planning.
Students participated in various
activities to help gain skills and
these included raft building, the

Race Around Melbourne

ropes course at Lady Northcote,
Race Around Melbourne, bubble
soccer, and Geelong Fun Park.
Of course none of this could be
done without the staff and I want to
acknowledge and thank our
dedicated and outstanding staff.
Pam, Matt, Maria and Kerry did a
wonderful job and it isn’t any
surprise that the students have such
amazing and positive results when
they have this team supporting
them.

Bubble Soccer

Geelong Fun Park

In 2014 we looked at broadening our online focus and we started
our first fully online VCAL program. The students who enrol in the
online program are dealing with issues that prevent them from
attending a face to face class. This new program will break down
some of those overwhelming barriers and allow them to complete
their education, or at least get them back into education and when
12
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PROGRAM REPORTS
VICTORIAN CERTIFICATE OF APPLIED LEARNING (VCAL)

the time is right, they will integrate into one of our face to face
classes.
2014 was also the last year that we delivered the Young Mum’s
program. Any young mums will now be able to enrol in our online
program.
In October PRACE VCAL students were asked if they would like to
assist Darebin staff during the Mayoral Afternoon Tea which was held at
Merrilands Community Centre and be part of the event by providing the
guests with hot drinks, including coffee, lattes and hot chocolates. The
students had been undertaking barista training as part of their
program. The students were not fazed by the task and jumped at the
chance to showcase their hospitality skills. On the day the students
provided table service to the 200 guests and considering that this was a
first time experience
for the students, they
did a great job and
were professional,
polite and very
welcomed by the
guests. The feedback
we received was really
wonderful.

Graduation was a
highlight for the year
Our VCAL Team at VCAL Graduation in November 2014
and once again, the
class of 2014 went in the hummer to dinner at the Docklands. It was
a fantastic night to celebrate all the achievements.
Again we look forward to an even bigger and better 2015.

Jane Davey
Youth Programs Manager

A VCAL Student Journey
Ashlee Cameron was a student in
our VCAL program 3 years ago. At
the time Ashlee says she had no
real direction in her life, but the
VCAL program and its wonderful
and caring staff gave her support
and a desire to get more out of life.
From her experience in the VCAL
program, she learned “there is a
reason to keep going and make
something of yourself.”
After graduating in 2011 Ashlee
took up a traineeship in the finance
industry. After a year and a half
apprenticeship she completed the
Cert. III in Business and was asked
to stay on. Ashlee enjoyed the
work, but decided her passion was
in accounting. She settled on a
course at NMIT. She finished her
Cert. III in Accounts Administration
and started on the Cert. IV in
Accounting in March 2014. She is
well on her way towards her goal of
a Bachelor of Accounting, which
she will finish
within 2 years.
Ashlee says she
often remembers
fondly one of the
VCAL teachers,
Pam, telling her
that “Being here
(in the VCAL
program) will
make you believe
you’re the star.”

VCAL Graduating Class of 2014
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PROGRAM REPORTS
PRE-ACCREDITED PROGRAMS

The pre-accredited program area reached out to all corners of the
community in 2014. With the support of ACFE (Adult Community and
Further Education) funding, we were able to provide nearly 400
learners with over 24,000 hours of training. Programs and projects
were designed and implemented to not only meet the needs of those
looking for employment but also to create awareness and
opportunities for general community engagement.
Some highlights for the year included:
Student Feedback 2014



English programs for parents and the local community delivered
on-site at St. Clare’s Primary
School in Thomastown and
Thomastown West Primary
School. The programs were
delivered with the support of
the schools and the
Thomastown West
Community Hub Partnership
(PRACE, Thomastown West
Primary School, The Smith Family, Whittlesea Community
Connections).



Learn to Drive program - A program to support learners with low
levels of English obtain their driver’s licence. The program was
delivered using a combination of ACFE and RACV funding and
involved supported study in preparation for testing and driving
lessons with a qualified instructor. By the end of 2014, eight
students had achieved their Learner’s Permit.



The addition of work placement to the Introduction to Office
Skills program. The placement enabled learners to showcase
their skills to a range of potential employers including
community service organisations, neighbourhood houses, a real
estate agency, local council
and private business.



The establishment of the
PRACE ‘Planting
Community Seeds’ market
which sells organic produce
grown on-site at PRACE for
gold coin donations. Funds
raised are donated to the
‘Swags for Homeless’ project. In 2014 the program raised
enough to purchase eleven swags.

Introduction to Massage
“Intro to Massage delivered far
more than I expected for a short 9
week course. I have a
comprehensive understanding of all
areas associated with massage as
a remedial massage and becoming
a professional in the field. I am
confident to go onto further studies
with what I have learned here. Sia
is an excellent teacher who has put
together a well thought out course
for all participants. Thank you.”

Josephine

“I didn't expect it to go into so much
detail. Sia was fantastic and
explained the theory and the
practical very well. This course has
been a stepping stone for me and I
have realised how much I would
like to have a career in massage.”

Sandra

Participants in the Learn to Drive
Program
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PROGRAM REPORTS




The success of the ‘Community
News’ newsletter which connects
the PRACE community to both
internal and local news and items
of interest. The program received
great interest and support in 2014
and was host to a string of guest
speakers including a Life Coach,
community service providers and
the editor of the ‘Weekend’
supplement in the Herald Sun
newspaper.
Expansion of our suite of computer programs to include a
‘Computer for Seniors’ class to assist learners engage with a
range of current social, community and business practices and
self-manage more aspects of their lives.



A grant to fund a Pathway Support Worker was received from
the R.E. Ross Trust to assist identified high needs preaccredited learners with employment and education
preparation/opportunities and connection to community
support services.



PRACE receiving three awards (two State and one Regional)
from the Department of Justice which included ‘Best Ongoing
Partnership’ and ‘Best in Region’.

Through a range of partnerships in 2014, PRACE was able to
expand both its program and geographical delivery to reach a wider
pool of learners. In 2015 PRACE will increase funded training
delivery by 2000 hours. This delivery, along with Fee for Service
programs and grant funded projects will ensure we are able to
provide an extensive and diverse range of programs and
opportunities for our local and neighbouring communities.

Pictured below: Introduction to
Office Skills students with trainer
Nadine Mulquiney

Student Feedback 2014
Introduction to Office Skills
“[I learned] How to use Word,
Excel, PowerPoint, how to work
as a team. [I am] Planning to find
employment. Would like to work
in Real Estate, as practical
placement was completed in this
industry. What I have learnt is
relevant in every workplace. It
has been invaluable to me.”

Flora

“...as an overall experience
what I have learnt can be used to
improve my chances of gaining
positions within Administration.”

Alejandro

The pre-accredited program area is supported by a dedicated
teaching and administration staff committed to providing an inclusive
and supportive training experience and the best possible outcomes
for our learners.

Fiona Muscat
Community Programs Coordinator

Pictured above & left:
Making Connections students
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PROGRAM REPORTS
Student Feedback 2014
Cert. III in Education Support
“I am absolutely loving it, this was
what I was born to do. The
students I am working with are all
beautiful and amazing kids. ... A
HUGE thank you to Marg for all
her help during last term, the
course gave me the courage and
confidence to do what I love
best!!"

Melissa T

VOCATIONAL EDUCATION & TRAINING (VET)
2014 continued to showcase great learning and pathway/employment
outcomes for VET at PRACE.
VET courses in 2014 incorporated delivery of various programs
including: Cert. III in Education Support, Retail Industry Placement
Program, Hospitality short courses (Food Handling/RSA/Barista Basics),
and Workforce Directions.
2014 was a special year, being 10 years since I commenced working
with PRACE. Upon reflection, I am still so proud to be working for an
organisation that continues to develop and offer unique learning
programs that can make such a difference to individual lives. It was so
exciting and personally satisfying beginning the 2015 year with news that
6 Education Support students (2014 intake) were going to commence
work at various primary and secondary schools. In addition to this, a
2014 retail student commenced induction with Hungry Jack’s and
another is still happy working at Bunnings.
2014 Key Highlights & Outcomes

Education Support trainer Marg
Gardner with graduating students



In Semester 2, 2014 the Cert. III in Education Support qualification
was again formally extended onto PRACE’s scope of registration,
due to an extensive qualification upgrade. A significant amount of
resources were invested in the upgrade in order to deliver a unique
model designed to match current learner needs. Outcomes and
student feedback were all extremely positive. 44 full certificates
were issued and employment success stories were ongoing.
Certain students received employment offers while on placement
prior to qualification completion.



PRACE was 1 of 8 successfully selected Learn Local providers to
participate in the ACFE Board LLN Flagship – Workplace Learning
Project. This project investigated business cases for Learn Local
Organisation provision of workplace based foundation skills
training. The project came with $5K. Project outcomes were
showcased via a formal report and presentation at CAE on
27/11/15. A project highlight was PRACE delivering an on-site
“Good Work Habits” workshop to staff at Cleanforce Property
Services in Preston.



Subsequent to ongoing consultation and planning, the delivery of a
new Cleaning Skills Essentials (Fee For Service) course was
secured with the Dept. of Health (Metro North & West Regions) for
February 2015. The target audience is cleaners/employees
currently working in Residential Support Units. Further delivery
throughout 2015 is projected.

Retail Industry
Placement Program
“Course was excellent. Nadine
was the best teacher... without
her I wouldn't have gained
knowledge of retail, gained a
placement experience or a Job..
100% Happy.”

Whitney

“Learning Experience at PRACE
was the best....”

Joanna

Retail Industry Placement
Program student
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PROGRAM REPORTS


Participation as a Learn Local partner in the Jesuit Social Services
(JSS) Workplace Inclusion Program. This State Government
funded initiative focuses on entering partnerships with benevolent
employers to provide work opportunities for people experiencing
significant barriers to employment, increasing their social and
economic participation.



On Sept. 9th 2014 PRACE celebrated Adult Learners’ Week with
the VET Certificate Presentation Day. This is an event that
showcases learning achievements at PRACE. Past and present
students shared their learning and pathway journeys. (See VET
Student Journey at right.) Approximately 50 people attended.



Delivery of 2014 VET courses established and strengthened
partnership and community links with: Darebin Libraries, NMIT
Youth Connections/Mission Australia, Thomastown
Neighbourhood House, St Clare’s Primary School Thomastown,
Northland Youth Centre, Workforce Development Centre
Broadmeadows along with local Job Service Providers Centrelink Epping, Job Prospects Preston, MatchWorks Preston.



Industry engagement/consultation further developed in 2014.
Thanks to the abundance of Retail and Education Support Host
Employers that offered practical placement opportunities to our
students. Valuable work experience was gained. Further thanks
extended to the following employers who contributed to the
training quality and/or offered career support to students: Fitted for
Work, MatchWorks – Business Development Broadmeadows,
Greensborough Secondary College, Waratah Special
Development School and Northern School for Autism.



Professional development (PD) opportunities for teachers and
staff continued to be undertaken and promoted along with the
sharing of ideas and resources. This included certain staff
satisfactorily completing the Provide First Aid (HLTAID003) unit
along with participation in the Compliance Community of Practice
– Validation and Moderation Project in terms 3 and 4. Various
external PD was also undertaken via providers such as VET
Development Centre and ACAL.

Thanks must go to PRACE teachers, students,
administration staff, co-ordinators, management,
volunteers and community partners. Without
their support, commitment, efforts and hard
work none of the above would have been
achieved.

A VET Student Journey
At PRACE we love to hear from
former students and find out how
they are faring on their individual
learning journeys.
We had the pleasure of hearing
from one of our former Certificate II
in Retail students, James King, when
he came to the VET Certificate
Presentation on September 9th and
spoke about his personal learning
journey.
James completed the Certificate II
in Retail at PRACE back in 2012 and
then gained employment at IGA
supermarket where he had
undertaken work placement on the
program. In February 2014,
however, James embarked on a new
business venture joining his father
in their company F.D. Ryan. F.D.
Ryan, named after James’ greatgrandfather, manufactures and sells
Australian handmade traditional
garden tools for the discerning
gardener including trowels, spades,
hoes and weeders as well as a
range of lovely garden art. James
remarked that the retail skills he had
learned at PRACE were very
valuable in selling his products at the
artisan markets.

Barista Basics
“I enjoyed this course and would
recommend it to others. It was fun
and I learnt a lot!”

Caroline
(Caroline is currently using her
barista skills working in a local café.)

Ancy Kurban
VET Coordinator
Barista Basics student
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ENGLISH AS AN ADDITIONAL LANGUAGE (EAL)

An EAL Student’s Story Reflecting on 2014
Marina commenced with the EAL
program on October 9th 2013 and
completed her studies on Dec. 12th
2014. Throughout this period she
not only studied EAL, but engaged
with four other courses at PRACE.
In addition to Language Literacy and
Numeracy through her EAL class,
Marina also completed the Retail
Industry Placement Program,
Introduction to Office Skills, Barista
Basics, and Workforce Directions
program.
Throughout these courses, Marina
not only learnt valuable LLN skills,
but also learnt the 8 step job search
approach, developed interpersonal
skills, reflected on assessment and
presentation skills, and developed
interview skills and confidence.
On completion of these courses
and her EAL classes, Marina applied
for a scholarship at RMIT to become
an interpreter. She was awarded a
full scholarship and is very happy
with her current studies and
progress. When I last spoke with
Marina, she reflected on her time at
PRACE as:
‘Excellent teachers – Perfect
relationship with teachers and good
to meet other people in class - a
very good experience.’
‘I did a placement at Preston
Neighbourhood House. I liked it.
Being an assistant at reception and
connecting with people in the
community was great.’
‘It is my first time at University. I
arrived from Greece 1.5 years ago,
in Sept. 2013. I have a husband and
two children. Without funding for
English and my course now, it would
be too difficult to balance time with
family life and study.’
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We had a number of new staff join us throughout 2014 and some
exciting changes throughout the year. Each staff member received
an iPad, which has further enabled innovative ICT use within the
classroom, and ongoing development of quality practice. We have
also had the benefit of a class set of iPads, enabling students to
further their skills by integrating ICT use with EAL development. In
the second half of the year, the EAL department also moved to a
digital attendance roll system and collaborative shared space in ‘the
cloud’ which has aided greater staff collaboration and consistency
between program delivery across class levels.
In addition to the above, the EAL department had 4 very
successful morning teas to celebrate our intercultural community
and the settlement of those new to Australia.
Term 1 - Australian society, history and culture
Our guest, the ‘Didgeridoo Man’, gave a wonderful explanation and
performance of this traditional aboriginal instrument and showcased
a wide range of didgeridoos.
Students arrived to the event
to a soundscape of Australian
birds and walls covered with
decoration to recreate what it
might have felt like before
white settlement. There were
also displays, a short DVD
and traditional singing.
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PROGRAM REPORTS
Term 2 - Health
Darebin Community Health Centre (DCHC) employees delivered a
short spoken presentation and provided an information table to speak
with students. Many had questions and were very interested in the
tactile displays presented. Reservoir Leisure Centre also attended
with information about health and fitness, and delivered a gentle
warm up class. They also gave students a free class trial pass to their
facilities. In addition to the walls being illustrated with health
information, students had a questionnaire to complete which
encouraged lots of discussion and conversation. Students also
searched health topics on the Internet, while PRACE & DCHC DVD
materials on diet, diabetes, and general health were shown.

PRACE Morning Teas
in 2014

Darebin Community Health Centre
staff and PRACE students

TERM 3 - Environment
A representative for Darebin City Council came to share information
about energy saving ideas in the home, and walls were decorated
with important information about climate change and our carbon
footprint. Students filled out questionnaires to encourage discussion
and conversation, while laptops were set up to allow students to
research environment websites. Different types of bins and recycling
techniques were explained via a display, and a PRACE horticulture
teacher ran a composting workshop. The Planting Community Seeds
program also had a stall with seedlings and plants for sale, which
contributed to their ‘Swags for Homeless’ initiative.

Students enjoying some gentle
exercise facilitated by Reservoir
Leisure Centre staff

TERM 4 - International food, music & dance
To culminate the year, we had an end of year celebration with short
film clips of different cultural dances projected onto 3 walls. This set
the scene for food and dancing and many participated in Greek and
Indian styles with a finale of ‘Nut Bush City Limits’. A great way to
celebrate together.
Peter Karutz
EAL Manager

Students learning about the benefits
of composting

End-of-year festivities
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E-LEARNING

iPads for learning
This has been a huge year for teaching and
learning at PRACE. Because of our significant
investment in touch-screen “tablet” technology,
we now have a new fleet of apple iPads. Early in
2014, the first iPads were being trialled in the
VCAL group. By the end of the year, we had
enough devices for 3 class sets across the
organisation. Many teachers have had access to
their own iPad so that they can develop skills and
devise new teaching strategies.
All reports have been positive so far, as teachers
and students share documents and learning
materials through a range of different apps.
There have been several classroom applications,
including the time when the Making Connections
group used stop-motion animation for their
cooking and literacy program. Many teachers now
broadcast their iPad screens to the classroom
television sets (“Airplay”), and some EAL teachers
have also used the iPads for recording student
presentations.
Online learning and flexible delivery

staff, and a range of more accessible signposts
into various information sources around human
resources and occupational health and safety.
Video approach to marketing
Mid-year, we experimented with a new approach
to marketing. Michael Chalk and Fiona Muscat
collaborated to create an interview-style promotion
together for the introductory massage course.
Now that teachers and students have access to
iPad software such as iMovie, we hope that video
can be more and more useful in teaching and
learning as well as marketing.
Social media connections
2014 saw a solid effort to expand our reach in
the world of social media, as several people in the
office joined Lauren’s efforts. The idea is to use
many channels for building community awareness
of the opportunities at PRACE. Visit our Facebook
page and like us there:
http://facebook.com/learnatprace

Michael Chalk
Flexible Learning Coordinator

The VCAL program has now expanded online,
partnering with St Kilda Youth Services (SKYS), to
use their learning management system (LMS),
which they built in collaboration with Media Saints
multimedia company. (The system uses a
combination of Wikispaces, Google apps & special
secret coding.)
The idea is that while VCAL students are waiting
to get a place in our highly prized VCAL program,
they can now be working toward their certificates
and connecting with others across the program.
Intranet for staff
In 2014 Lauren and Peter worked hard to build a
new intranet for staff. This site draws together our
shared online document storage (Google drive),
website headlines, new internal news updates for
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PRACE student using an iPad
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PAGE TURNERS

PageTurners

The PRACE PageTurners series of small easy-to-read books for adults learning to read has
continued to grow. PRACE PageTurners are now regularly sold in Canada, the USA, England,
New Zealand and all Australian states, and bring in a good profit. PageTurners have also brought
continuing kudos to PRACE as a centre of innovation and learning excellence.
Series Seven launch delayed
We had planned to launch our seventh series in 2014.
However, due to issues with printing there was a delay.
A new printer has been engaged which has added
some complexity to reprinting our past series and has
meant a lot of extra work.
Nevertheless, we expect these difficulties to be sorted
out and series seven to be printed and launched in mid
2015. (The picture on the right is by Moira Hanrahan
and is from the new title Dancer, about a young woman
who decides to follow her dreams.)
With the launch of Series 7, PageTurners will have 68
titles available -- 67 of them in book form, one on-line
story on the web and one story, BILL'S SECRET about
a man who learns to read late in life, which is a free
downloadable PDF.
The PageTurners website (http://pageturners.prace.vic.edu.au/) through which many of our sales
come, has continued to expand thanks to the efforts of Michael Chalk. We have free on-line stories, free
downloadable worksheets and free downloadable audio versions of the more recent series.
We are looking into developing the books as e-books, to be read on i-pads and other tablets.
We are also developing a more accessible, clickable on-line ordering system.
We would like to thank Libby Barker, the PRACE admin staff (especially Amanda Cosstick who handles
enquiries and sales), Ken the PRACE bookkeeper and the PRACE Board of Management for their
on-going support.

Anne Dunn, Chris Malakar, Moira Hanrahan, & Michael Chalk
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STAFF
We would like to acknowledge and thank all of the people who contribute to PRACE’s
success and on-going commitment to educating the community.
2014 Board of Management
Chair

David Redfearn

Treasurer

Gopi Nair

Secretary

Cheryle Michael

General Members

Maria Pisan, Bruce Johns, Bhensri (Poy) Naemiratch,
Anna Pearson, Paul Papadatos

Staff
Executive Officer

Paddy McVeigh

Education Manager

Libby Barker

Youth Programs Manager

Jane Davey

EAL Manager

Peter Karutz

Project Coordinator

Debra Vallely

VET Coordinator

Ancy Kurban

Community Programs Coordinator

Fiona Muscat

Administration Staff

Rita Al-Mourani, Amanda Cosstick, Angela Iaconessi,
Maria Tomazos, Amity Adley

Flexible Learning Coordinator

Michael Chalk

Marketing Coordinator

Lauren Rizzacasa

IT Technicians

Fraser Lorimer, Ron Thomas

Waste Manager

Aubrey Jansz

Youth Support Worker

Mathew Goldsworthy

Community Programs Support Worker

Nadine Mulquiney

Cleaner

Sandro Mariotti, Butros Mingana

Teaching Staff
Maria Cacioli, Belinda Carelli, Anna Choi, Nilanthi Dona, Margaret Edwards, Margaret Gardner, Sia Gazis, Marie
Harding, Pam Hullin (Bennet), Yvonne Jelley, Rohan Kioney, Bettina Lierz, Kate Muir, Chris Malakar, Barb
Matthews, Christine Mooney, Nadine Mulquiney, Kerry Norton, Robin Parker, Jan Pearse, Zoe Phillips, Wendy
Stewart, Bronwyn Thomas, David Van Wynen, Debra Vallely, Tina Vlahos, Soheir Youssef

Volunteers
We are truly blessed to have such an enthusiastic team of steadfast volunteers who have enabled us to deliver
more individualised programs in the classroom. We wish to thank them for their important and valued contribution.
Lorraine Smith, Polly Watkins, Linda Iredell, San Long, Andrew Wilson, Anna Pearson, Matt Vella, Emilia Stevens,
Youssef Malak, Tony Bortone, Lorraine Vella, Sasha Wittingslow, Elvira (Ivy) Radcliffe, Melissa Hawkless, Veronica
Turton, Zohreh (Zoe) Tabatabaee, Fatima Hemmat Doust, Board of Management members as listed above.

Farewells
We said farewell to a number of staff in 2014. We would like to take this opportunity to thank them for their hard
work and commitment.
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PRACE would like to acknowledge
the support of our funding bodies and partners.
Training is delivered with Victorian and Commonwealth Government funding.


Adult Community & Further Education Board (ACFE)



Higher Education and Skills Group (HESG)



Department of Industry (formerly DIISRTE)



Department of Human Services, Victoria (DHS)



Department of Immigration and Border Protection (formerly DIAC)

We would also like to acknowledge funding support from
City of Darebin
RACV Community Foundation
R.E. Ross Trust
VET Development Centre
ACFE North Eastern Regional Council

and our partners listed below.
Northern AMEP, Northern LLANS,
Community Correctional Services, Northland Youth Centre,
Merri Community Health Services, Thomastown West Primary School, The Smith Family,
Whittlesea Community Connections, Thomastown Neighbourhood House,
Darebin Neighbourhood House Network, St Clare’s Primary School
We would also like to thank individuals and organisations
that have offered other kinds of support & assistance.
Nelson Alexander Real Estate Preston, Centrelink, Victoria Police, Energy and Water
Ombudsman for Victoria, Ambulance Victoria, Darebin Community Legal Service, Spotlight,
Bunnings Thomastown, Darebin City Council, The Salvation Army, SecondBite, Darebin
Community Health Centre, Reservoir Leisure Centre, Didgeridoo Man, Manningham Council,
EJ Love Real Estate Reservoir, SPAN Community House, Barry Plant Bundoora, Cedar Bakery,
Lorne Street Therapy, Shane Hoad from Keith Hoad The Picture Framer, and all of the artists
who generously donated their work to our ‘Real Conversations’ Art Show
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PRACE
Merrilands Community Centre
35 Sturdee Street
Reservoir 3073
9462 6077
www.prace.vic.edu.au
office@prace.vic.edu.au

The Adult Migrant English Program is funded by
the Australian Government Department of
Industry. (2014)
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