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Organisational structure
Established in 1993, Prace has over 30 years’ 
experience providing innovative and high quality 
Adult Community Education (ACE) programs. Over 
this period, Prace has increased significantly in 
size and scope of activities and currently receives 
funding from a range of local, state and federal 
government departments.

Prace currently operates as:

•	 A Learn Local provider - delivering adult 
education and training programs through ACFE

•	 A Registered Training Organisation (RTO) - a 
provider of accredited education and training 
programs recognised throughout Australia

•	 A funded Neighbourhood House

•	 A registered Charity

•	 An Independent School: Prace College

Prace also manages Merrilands Community Centre 
on behalf of the City of Darebin, supporting over 
20 community groups who access the centre. The 
Prace program, both education and community 
development, operates from two campuses in 
Reservoir and Mernda and across a range of other 
community venues in the northern region of 
Melbourne.

Prace Board
We would like to thank the members of our Board 
for their hard work and dedication during 2023.

Chair		  Ann Haynes

Treasurer	 Fraser Baxter

Secretary	 Adele McBride

Deputy Chair	 David Redfearn

Ordinary members

Jon Rawlings, Angie Davidson and Liam Walsh

Prace College subcommittee

Boyd Maplestone, Cate Tinney, Yvette Higgins and  
Ann Haynes

Treasurer’s report
The Board understands our responsibility for 
ensuring that the financial report is in accordance 
with the Accounting Standards, Consensus Views 
and the Prace Inc. constitution and confirm that the 
financial report is free of material misstatements, 
including omissions. All financial details are 
provided in the Finacial Report of Prace Inc. for 
the year ending 31 December 2023. The Board 
endorses all material in the financial report.

Our organisation
Through the provision of accessible learning, community and work opportunities that 
build skills, confidence and hope, we shape the community of tomorrow, break the cycle of 
poverty and disadvantage and enable people to improve their quality of life.
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Chair’s report

CEO Paddy McVeigh, in collaboration with his 
leadership team of Libby Barker and Jane Davies 
have done an amazing job guiding Prace through 
yet another year which posed certain difficulties. 
Through their commitment and dedication Prace 
has had a very successful 2023. 

I want to congratulate everyone involved with 
Prace as its reputation for the range of educational 
programs it offers, along with its innovative 
approach to learning is widely recognised in the 
education community.

Well done, everyone.

Ann Haynes 
Chair

To begin with, I would like to thank all of our major 
funding bodies and partners (as acknowledged on 
page 29 of this report). Through their contribution 
and support, Prace continues to deliver a broad 
range of high quality services. I also extend my 
thanks and appreciation to all of those community 
agencies, schools, businesses, and our many other 
partners. 

I thank members of the Board for their commitment 
to providing governance for Prace and assisting with 
connections in the local community, which is a great 
support for Prace in its business as an educational 
provider. I would especially like to thank Fraser 
Baxter for his work as treasurer and Adele McBride 
as secretary. Thank you also to the members of the 
school subcommittee who oversee the operations 
of Prace College. Their ongoing support is greatly 
appreciated.

The Mernda Campus of Prace had a most successful 
year. Staff continued to develop its programs and 
further its community connections. The leadership 
team and staff have worked tirelessly in establishing 
their success with young people. Staff also had to 
work with new certificates, as VCAL was no longer 
an option. Many hours were spent adapting their 
curriculum and teaching strategies to work within 
the new certificates.

Being the first year of the new Victorian Pathways 
Certificate and the Victorian Major – VCE, college 
staff had to adapt to these new requirements 
and promote it to the students. I would like to 
acknowledge Jane Davies and her team for their 
excellent work in adapting to the new certificates 
and ensuring success for their students.

I extend appreciation and thanks to the teaching 
team at Prace. Again the year had its difficulties with 
a shortage of some staff positions. Staff covered 
classes and put in extra hours to ensure programs 
ran to plan. 

Thanks also to the administrative team for their 
support to the staff, students and the Board. Their 
role in Prace’s successful ongoing operations is vital. 

Further development of delivery in the Mitchell 
Shire continued in 2023, which resulted in more 
community partners and new programs. 

Thanks to those who volunteered to support 
programs and students in 2023. Volunteers are an 
integral part of student and teacher support.  

Prace had a most successful and positive year in 2023. Prace continued to build new 
connections in the north and work on community programs that responded to the needs of 
students in the outer northern suburbs.
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Message from the CEO

Throughout 2023, Prace remained committed to its 
mission of empowering individuals by diversifying 
our range of education and employment services. 
Through strategic initiatives and innovative 
approaches, we created a suite of services and 
programs in response to unmet need.  

2023 Projects 

•	 Reconciliation Action Plan Working Group  

•	 ACFE Industry Practice Network for Building and 
Civil Construction

•	 Play Learn Connect

•	 Pathways to Employment Program - Reservoir 
Suburban Revitalisation Initiative

•	 Mirvac / Shared Cup Northern Barista Challenge 
in Donnybrook

•	 Mitchell Youth Services - Youth Barista Courses

•	 Wallan Neighborhood House - Barista Courses

•	 Reservoir Neighborhood House - Barista Courses

As well as new projects, Prace maintained high 
quality in its core business. An unprecedented 
4 audits were conducted in 2023, where the 
organisation achieved full compliance. This 
extraordinary achievement underscores our 
unwavering commitment to transparency, integrity, 
and operational excellence. It is a testament to the 
hard work and dedication of every team member.

In addition to our compliance outcomes and project 
success, we have expanded our reach and impact 
by enhancing our service delivery in the outer 
towns of northern Melbourne. By extending our 
services to these underserviced communities, we 
are not only bridging the gap in access to education 
and employment opportunities, but also fostering 
economic growth and development in this region  

Key achievements and impacts in 
2023

Prace College

Outstanding achievement by the college team, 
implementing the two new certifications, VCEVM 
and the VPC. The transition for our students was 
seamless and we had great outcomes. We also 
saw first-hand the knowledge and expertise of our 
college team, working in collaboration with the 
VET team to deliver our first Certificate II in Skills 
for Work and Vocational Pathways. The result saw 
37 students completing the full certificate, and 57 
students who attained one or more VET units.

Vocational education

Our education support program continues to 
grow, and we were excited to navigate new terrain 
delivering courses for the first time in Rosanna 
and Mernda. With this growth, it was critical to 
expand the number of host employers for practical 
placements across the sector. As Prace has become 
the preferred provider of many schools in the area, 
we were encouraged by so many enquiries for our 
school graduates. This was reflected in the February 
cohort, where 100% of those students are currently 
employed in the sector.

Pre-accredited 

One of the key priorities for 2023 was to reestablish 
our partnership with a longtime ally and partner, 
Reservoir Neighborhood House (RNH). With 
meticulous planning by the pre-accredited team, 
we were able to deliver a variety of courses and 
programs including Barista and Cafe Operations 
with students completing placements in the RNH 
Birds and Beans Cafe, Computers for Beginners, 
Focus on Employment and a Customer Service 
course. 

It is with great pleasure that I write this year’s CEO’s report. This year has been one of 
significant growth, achievement, and resilience for our organisation as we continue to 
navigate the ever-evolving landscape of education and employment services.
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We should also acknowledge that our Play 
Learn Connect program, which has served our 
Reservoir community so well, was expanded along 
the northern corridor to Wollert, to support the 
Whittlesea community.

English as an Additional Language 

The accredited English as an Additional Language 
(EAL) courses continued to be a core area of 
Prace's business in 2023. Prace’s EAL program 
is very well known and very well regarded within 
the local community and broader EAL teaching 
community. We must acknowledge the exceptional 
efforts of our EAL teachers, both inside and outside 
the classroom. Quite simply, they do outstanding 
work, delivering both high quality English language 
teaching as well as wraparound support to students. 
Their service delivery enriches our community 
environment and is truly something to celebrate. 

Reconnect

The Reconnect team continued to build and 
strengthen relationships within our delivery area, 
which made a significant impact particularly within 
the Mitchell Shire, leading to a sharp increase in 
interest and referrals from the region, and the 
opportunity to tender for new opportunities in 
collaboration with Mitchell Shire Council. To 
date, almost 45% of Reconnect participants in 
2023 engaged in education, training or found 
paid employment. Our Pathways to Employment 
Program saw 83% of participants engage in study 
or paid work. We successfully tendered for funding 

through the Department of Home Affairs in order 
to deliver a support service to meet the needs of 
AMEP students.

Administration team

The administration staff not only met all their 
contract requirements, but they also participated 
in 4 audits where we achieved exemplary results. 
Coupled with the administration team’s superb 
technical skills was the excellent customer service 
provided to all the different cohorts that interact 
with Prace. Our administration team is renowned 
for going above and beyond to accommodate the 
needs and requests of our clientele.

Marketing and Communications team

Prace’s 2023 marketing strategy was pivotal 
in effectively promoting our education and 
employment services in our new communities. It 
not only increased awareness of the services we 
had to offer, it articulated our value proposition, 
which fostered trust and engagement among 
our new target audience. The Marketing and 
Communications team also implemented processes 
to streamline and coordinate marketing efforts, 
working with our stakeholder engagement 
coordinators to strategically leverage off social 
media platforms and networks. 

Finally, as we reflect on the milestones of 2023, I am 
immensely proud of what we have accomplished 
together as a team. Our achievements would 
not have been possible without the relentless 
dedication, creativity, and passion of our employees, 
partners, and stakeholders.

I would also like to extend my gratitude to the 
dedicated members of our board for their expertise, 
professionalism, and commitment throughout 2023. 
Their strategic guidance and steadfast support 
have been instrumental in driving the mission of 
Prace. As a governance team, we have navigated 
challenges, embraced opportunities, and made 
meaningful strides towards our shared goal of 
empowering individuals through education. I am 
truly grateful for their invaluable contributions.

Looking ahead, we remain committed to driving 
positive change, embracing innovation, and creating 
a more inclusive and prosperous future for all who 
engage with our services. Together, we will continue 
to strive for excellence and make a lasting impact 
in the lives of individuals and the communities we 
serve.

Thank you for your continued trust, support, and 
partnership.

 
Paddy McVeigh 

Chief Executive Officer
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Past, Present, Future - 30 years of Prace

2000

20041998

2003

A wonderful time was had at our 30 year anniversary party with past and present students, 
volunteers, teachers and employees joining in the celebrations. Guests were spoilt with food 
and activities including a lollybar, Japanese calligraphy, henna tattoos and photo booth.

PageTurners 
Published by Prace, 

PageTurners is launched 
with seven titles.

AMEP 
Commencement of the Adult 

Migrant English Program 
(AMEP) in partnership with 

Melbourne Polytechnic.

Youth programs 
Launch of courses for young people, not 

attending school  -  GLAM (Girls Literacy 
and Media), Retail, and Koori Arts Project.

Merrilands Community Centre 
Prace begins to manage the 
centre on behalf of the City of 
Darebin.

1993

The beginning 
Prace opens, 
delivering informal 
English, adult literacy, 
and computer classes 
in East Reservoir.

8
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Where are they now?

2012

20162007
2023

2021

Meet Lilla
Lilla came to Prace in 2018 to study English as an 
Additional Language. Learning at Prace not only 
supported her through a difficult personal time, but 
also led her to pursue work in an industry she loves.

“My message is that it's never too late to 
follow your dream if you are passionate 
about something. I'm 46 now and I loved 
my time as a student at Prace. It’s not just 
about learning in class. It’s about having 
the confidence and support to change your 
life.”

Meet Dora
Dora completed the Advanced Diploma of 
Community Sector Management course at Prace in 
2012. The course changed her career path and her 
work life: her job is now her 'passion'. 

“I had learnt so much more at Prace than 
just the academic content. They taught me 
to believe in myself and to take chances.”

To celebrate the 30th anniversary of Prace, we caught up with five of our past students to 
find out how Prace has influenced their lives and careers. Here are two of their stories.

Education support 
Delivery of the Certificate III in Education 
Support qualification begins. It's now one of 
our most successful programs.

Reconnect 
Prace commences 
delivery of the 
Reconnect program. 
Prace Reconnect is 
now in its seventh 
year.

VCAL 
Delivery of a full time 
Victorian Certificate 
of Applied Learning 
(VCAL) youth program 
begins.

30 years of Prace 
Prace turns 30. Programs are 

now delivered in Reservoir, 
Thomastown, Wallan, Beveridge, 

Donnybrook, Mernda and Wollert.

Mernda campus 
Construction was completed with 
classes commencing onsite in 2022.

9
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The data on this page represents statistics from 2023 student enrolments in Adult Community and Further 
Education (ACFE), Skills First, the Skills for Education and Employment Program (SEE) and the Adult Migrant 

English Program (AMEP).
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Reconnect
In 2023, the Reconnect team continued to support 
participants to pathway into study or employment. 
Now entering its eighth year of delivery at Prace, 
the Reconnect program provides targeted 
assistance, encouraging participants to develop 
individual plans based on their goals and aspirations 
while receiving one to one support throughout the 
process. This includes planning, staying on track and 
assistance with finding the right education/ training 
provider or employer. To date, the program has 
engaged with over 794 people and has supported 
over 425 registered participants, seeking further 
education pathways or employment. 

Forms and Advocacy Assist Service
In 2023, Prace continued to host the free Forms 
and Advocacy Assist Service (FAAS) in partnership 
with La Trobe University Law School.

The service, which operates weekly on Thursdays 
at Merrilands Community Centre, provides the 
community with vital assistance on a whole range 
of form filling requirements, as well as assisting with 
consumer advocacy.

The service is delivered by La Trobe University 
Bachelor of Criminology students as part of work 
based learning and has provided assistance to over 
400 individuals and family groups since it began 
operation in 2021.

Though the service predominantly assists members 
of Prace’s local community, FAAS generously 
extends its scope to accommodate individuals from 

any catchment across Victoria. FAAS routinely 
offers remote assistance to individuals residing 
in regional Victoria and, on occasion, extends its 
services to clients residing interstate.

Through collaborative efforts and strategic 
partnerships, the service helps to mitigate some of 
the barriers to access and ensure that all individuals 
have the opportunity to exercise their rights and 
access essential services. 

Safe Seats
The Safe Seats Safe Kids Free Child Car Restraint 
Fitting and Safety Check Program is available every 
Monday at Prace. The program is hosted by Kidsafe 
Victoria for local parents and carers in partnership 
with Neighbourhood Houses Victoria and with 
support from the Victorian State Government. 

Work and Development Permit 
Scheme (WDPS)
Prace continued to offer the Work Development 
Permit Scheme in 2023. An initiative of the 
Department of Justice and Community Safety, the 
scheme provides a non-financial way for people 
to clear their unpaid fines, with the support of a 
sponsor organisation, Prace. Individuals with unpaid 
civil fines, who are facing financial difficulties and 
other barriers, can use their attendance at Prace 
programs to pay down their fines. To date, 32 people 
have had their fine debt addressed through the 
WDPS.
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Brayden Smith joined Prace at the start of 
this year as a caseworker with the Pathways 
to Employment Program (PTEP) after an 
interesting career journey.
“After studying science and philosophy at uni, I 
worked across a variety of projects in the corporate 
and government sectors.

“The experience was invaluable and the projects 
very worthwhile, but there was always something 
missing for me. I realised it was interaction with the 
people these projects were designed to help,” he 
said.

Brayden moved to the NDIS, in the role of psycho-
social recovery coach, which involved coordinating 
support for participants with complex mental health 
diagnoses. 

“The face-to-face contact with clients was 
very rewarding as it allowed me to focus 
on understanding people and working 
together to build their capacity and find 
solutions to problems they were facing.”
Brayden’s current work in PTEP is strongly centred 
around the end goal of employment, but it’s a role 
that provides holistic support for participants with 
diverse needs.

“There’s some commonality in that people are trying 
to overcome barriers or find their particular path to 
employment,” he said. 

“For example, we have quite a few participants 
who have recently arrived in Australia, often with 
extensive qualifications and skills obtained overseas, 
but they lack local work experience or have had 
setbacks that have knocked their confidence.

“We also see young people who have had negative 
experiences at school or in the workplace, 
undermining their confidence. 

“A third cohort consists of older participants who 
have been out of the workforce due to the Covid 
pandemic or retirement, but who now ne   ed to get 
back in due to pressure from the rise in the cost of 
living.  

“However, each case is unique and may include 
difficulties such as homelessness, drug and alcohol 
dependence, or domestic violence. The strength of 
PTEP is that we provide tailored support to meet 
the needs of each of our participants, working with 
them to explore which pathways through study or 
employment will best help them to build the life 
they want.” 

Meet Brayden
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Linking Youth to Foundation 
Training Program
The Linking Youth to Foundation Training Program 
(LYFT) is aimed at young people aged 15-18 who 
have disengaged from education. The program 
provides one-to-one support as well as vocational 
skill building and personal development workshops. 
In June, the LYFT team met with Ros Spence MP, 
Labor member for Kalkallo, and Nathan Lambert 
MP, Labor member representing Preston and 
Reservoir, to tell them more about the program.

 

Play Learn Connect
In 2023, the ACFE Family Learning Partnerships 
funding was extended for a final year. This enabled 
Prace to continue providing this critical service to 
CALD families with pre-school aged children. The 
program addresses: 

•	 Social isolation

•	 Lack of knowledge of local services

•	 Lack of understanding of how the Australian 
education system works

 
In 2023, 26 women and their children participated 
in the program that was delivered in Reservoir, 
Thomastown and Wollert. Parents learned about 
parenting in Australia, play-based learning, the 
Australian education system as well as developing a 
career plan and applying for jobs.

Thank you to our partners: City of Darebin, Best 
Start Project, Thomastown Neighbourhood House, 
and Kirrip Community Centre who contributed to 
the success of the program.

Learn Local Industry Practice 
Networks
Launched in 2023, the Learn Local Industry 
Practice Networks are a new initiative of the 
ACFE board. With funding from ACFE, Prace 
is coordinating an industry practice network 
in building and civil construction. The industry 
practice network builds capacity for Learn Local 
organisations to engage with industry and develop 
collaborative partnerships that meet workforce 
skills needs and drive job opportunities for pre-
accredited learners. The project will continue 
through 2024. 

Sharing best practice in online and 
blended learning programs
Prace was funded by ACFE to develop a pre-
accredited, customer service focused course 
based around the leisure industry. The course was 
developed in the new stronger by design format and 
was released for use by the sector on ACFE’s secure 
portal in August 2023. 

Pathways to Employment Program
The Pathways to Employment Program (PTEP) 
based at Reservoir Neighbourhood House provided 
one-to-one support to help Reservoir locals find 
work. Participants received personalised assistance 
with creating a plan to achieve their employment 
goals, explore local training options and hone their 
skills with job applications, resume writing and 
interviews. Work placement opportunities and 
post-employment support were also a feature of the 
program.

PTEP was supported by the Reservoir Suburban 
Revitalisation Board with funding from the Victorian 
Government.

Projects
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Thomastown Neighbourhood House
Prace and Thomastown Neighbourhood House 
(TNH) have partnered for many years on a variety of 
successful programs including English Conversation 
at Thomastown Neighbourhood House. The course 
builds participants English language skills and helps 
foster a vibrant sense of community in Thomastown.

Feedback from TNH's Manager Liz Skitch has been 
positive. “Thanks to the partnership with Prace, 
TNH has been able to provide a teacher-led English 
conversation class. Having a highly skilled teacher 
able to tailor the class to our diverse student cohort 
is amazing,” she said.

Mitchell Shire Youth Services
Prace partnered with Mitchell Shire Youth Services 
to deliver the Barista for Beginners course. Barista 
for Beginners is for 15-24 year olds that live, socialise 
or study in Mitchell Shire. Participants learnt the 
basics of coffee making and hospitality service in a 
mock cafe environment. This enabled participants 
to engage in hands-on learning as they serviced 
community groups who visited the site.

Partnerships

English Conversation students at
Thomastown Neighbourhood House
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In 2023, Prace supported 138 students with 
fee subsidies and waivers amounting to 
$19,293.

Prace also provides material aid to students 
in the form of food vouchers and provision 
of other necessities for students in at-risk 
circumstances, such as family violence 
situations.

During 2023, Prace College students raised  
$4,755.50 to split equally into $1,188.80 
donations to the following charities.

•	 Ronald McDonald House

•	 Unicef

•	 Pet Rescue

•	 Women’s Health in the North

15

Charitable activity
Every year, Prace raises funds and 
waives fees for disadvantaged 
students to enable their participation 
in adult education courses.

Wallan Neighbourhood House
Prace continued our partnership with Wallan 
Neighbourhood House to deliver the Barista & Cafe 
Operations program, providing the community with 
skills building to meet local employment needs.

Reservoir Neighbourhood House
Prace reestablished a partnership with Reservoir 
Neighbourhood House to deliver programs focused 
on employment outcomes. 

Our Barista & Cafe Operations course was well 
attended, providing participants with the skills to 
apply for jobs in the industry; and the Pathways 
to Employment Program was highly successful in 
supporting local community members to engage 
in career planning, training opportunities and 
employment. Highlights of the program included 
a work placement by six participants to plan and 
produce Rezza Fest at Reservoir Neighbourhood 
House. The participants poured their hearts 
into organising Rezza Fest. Their hard work and 
dedication was on display throughout the event.

138 
Students supported

with fee waivers and subsidies
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The volunteer team
Prace would like to thank the following people who 
volunteered in our classrooms in 2023. We couldn’t 
do it without them. 

•	 Dalmara Falvo

•	 Shirley Lee

•	 Jeffrey Alan Perry

•	 Jann Skinner

•	 Lorraine Smith

•	 Jennifer Farrell

•	 Janine Hodge

•	 Maria Ramacciotti

•	 Madvi Singh

•	 Akshayaa Sivarama 

•	 Min Li 

National Volunteer Week

National Volunteer Week is Australia’s largest 
annual celebration of volunteering. We celebrated 
our wonderful team with a personalised goodie bag 
and thank you message.

Volunteer Morning Tea

In December, we hosted a morning tea to thank our 
wonderful volunteers for their service. It was the 
perfect opportunity to introduce Carolyn Black, our 
new volunteer coordinator. And, we celebrated the 
milestone of 10 years of service from Lorraine Smith 
and 5 years of service from Dalmara Flavo - such an 
amazing contribution!

Volunteers

16

Meet the team

From student placement to Prace volunteer!

In 2023, Min completed a practical placement 
at Prace as part of her Masters in TESOL at the 
Universtity of Melbourne. During her placement, 
Min worked closely with Christina Kingston who 
teaches the Course in EAL (English as an Additional 
Language).

Min’s passion for teaching shone brightly as she 
found herself deeply engaged with the class.Her 
ability to connect with the class, predominantly 
consisting of native Chinese speakers, by utilising 
her translating skills helped her hone her teaching 
expertise and further develop her interest in 
teaching.

In fact, she loved her placement so much, she’s 
decided to stay on as a volunteer tutor with us. At 
Prace, we believe in nurturing learning experiences 
beyond the classroom, ensuring our students have 
opportunities to apply their knowledge in real-
world settings. Min’s journey embodies this ethos, 
and we’re thrilled to have her continue making a 
difference within our community.

Over the year, Prace had 11 registered volunteers with approximately 7 volunteers routinely 
engaged in assisting in classes on a weekly basis. Our volunteers worked a combined 
average of 46 hours per week.
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Awards and recognition
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Learn Local Awards
Winner, 2022 Victorian Learn Local Pre-
accredited Learner (Skills for Work) Award

Felimon Asel won the 2022 Victorian Learn Local 
Pre-accredited Learner (Skills for Work) Award after 
completing the Civil Construction Labourer course 
at Prace. His commitment was exceptional and his 
dedication to learning made him an outstanding 
role model for the class. He is a strong advocate for 
education and a leader in his community. He is now 
employed by Winslow Constructors.

Finalist, 2022 Victorian Learn Local Partnership 
Award 

Prace, Winslow Constructors and Mirvac were 
finalists in the Learn Local Partnership Award 
for the creation of the Employability Skills: Civil 
Construction Labourer course. We recognise the 
dedication and hard work undertaken by the team 
during the development of the course and the 
ongoing work to continue delivering this program.

2023 Learn Local Awards launch

In June, we hosted the 2023 Learn Local Awards 
at Merrilands Community Centre. Nina Taylor 
MP officially opened the nominations and Learn 
Local award winner, Felimon Asel gave an inspiring 
speech. The event was attended by local member 
Nathan Lambert MP, our program partners Winslow 
Constructors and Olivine - By Mirvac, and members 
of the Victorian Skills Authority.
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Merrilands Community Centre
Merrilands Community Centre brings together 
a range of different community groups to gather 
and connect with each other, fostering a spirit of 
harmony and local access. In 2023, Merrilands 
Community Centre hosted a diverse range of 
community sports, social and religious groups and a 
number of one-off and commercial hirers. 

Keon Park level crossing removal
The Keon Park Level Crossing Removal Project 
team approached us to engage with and inform 
our students about the process to remove the level 
crossing and build a new station at Keon Park. Many 
people in our Prace community and other groups, 
who use the Merrilands Community Centre, will 
be affected by the changes. Having the team visit 
classes and keep our students up to date has been 
invaluable.

Light$mart Program at Merrilands 
Community Centre
Prace engaged with the Light$mart program 
to reduce carbon emissions and support our 
sustainability efforts at Merrilands Community 
Centre. New energy effient LED lighting was 
installed across the centre, with 79 lights upgraded. 
This change will result in an annual saving of 
5,450kwh of electricity and will reduce our 
greenhouse gas emissions by 5.2 tonnes per year.

18

Reconciliation Action Plan (RAP)
In 2023, Prace completed a Reflect RAP and 
explored ways to meaningfully engage in 
reconciliation. Highlights included a smoking 
ceremony and teachers utilising First Nations 
stories in the classroom.

It was an honour and a privilege to have Uncle 
Trevor Gallagher ‘kick off the year’ with the Prace 
College community at our Mernda Campus. He 
performed a smoking ceremony and shared his 
cultural knowledge with students and staff.

Students in our Level 2 English as an Additional 
Language classes have been reading books by 
Aboriginal and Torres Strait Islander authors to 
help develop their understanding of Aboriginal and 
Torres Strait Islander peoples’ histories and cultures 
while deepening their knowledge of contemporary 
issues like the Uluru Statement from the Heart and 
the referendum on a Voice to Parliament.

Community
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Harmony Day
During Harmony Week we celebrated inclusion, 
respect and a sense of belonging for everyone. For 
Harmony Day, our staff, students and volunteers at 
Merrilands Community Centre came together to 
create a stunning floral mural celebrating inclusion, 
respect and belonging. Members of our diverse 
community were invited to create a flower and add 
their name and country of origin.

Northern Barista Challenge 2023
To celebrate Adult Learners Week, Prace hosted 
the second annual Northern Barista Challenge. 
Held at Shared Space Community Centre in 
Donnybrook, it was a fun, caffeine-fueled day with 
some serious competition. Competitors showed 
a high level of skill and enthusiasm across the 
categories of taste, technique and latte art. A big 
thank you to our judges, who did an amazing job.

19
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Courses delivered
In 2023, the Prace pre-accredited ACFE (Adult 
Community and Further Education) course delivery 
contract totalled 34,002 hours over three local 
government areas: Darebin, Whittlesea and Mitchell 
Shire.

The pre-accredited team increased the number 
of courses offered in 2023 to 29 courses with 70 
deliveries. Prace delivered pre-accredited courses 
across several skills areas: English language, 
computer skills, employment and career planning, 
adult literacy and numeracy, inclusion courses, 
short vocational courses, volunteering, and 
community programs. 

In 2023, Prace reestablished a partnership with 
Reservoir Neighbourhood House to deliver 
various programs that successfully resulted in 
employment outcomes. These include barista skills 
and the highly successful Pathways to Employment 
Program.

2023 also provided the opportunity to further meet 
the identified needs of our broader community by 
offering targeted skill development courses not 
currently offered by other providers. The quick 
turnaround to develop and deliver new programs in 
the pre-accredited space proved successful for all 
involved. Two examples of these programs include 
Small Business Management and Introduction to 
Auslan. 

Delivered in Donnybrook, the Small Business 
Management course provided current and potential 
small business owners with support and knowledge 
to understand the requirements of running a 
successful business. Participants also developed 
marketing strategies to help their business reach a 
wider audience.

Introduction to Auslan was delivered in Wallan 
by a member of the Deaf community, providing 
the students with a hugely valuable, immersive 
experience. During the course, voices were not 
to be used and all communication was via sign 
language. Student feedback on the learning 
experience was nothing but positive. It required 
them to not only learn Auslan quickly, but also to 
put their knowledge to use straight away. This sped 
up the learning process as they retained more of 
what they had learnt. The students have continued 
to use their Auslan skills in many settings.

 

Program highlights

Food FX excursion

Our Skills for Work & Study - Food Processing 
students visited Foodfx, a Thomastown based 
manufacturing company. They learnt first hand, how 
the operations and systems they learnt about in the 
classroom, apply in the workplace. The students 
and teachers were taken on a tour by Suresh, Senior 
Production Coordinator. They viewed all aspects of 
food manufacturing: the receiving and storage of 
raw materials; food production, safety and hygiene 
practices; food handling policy; quality control; 
packaging; storage and finally, the finished product, 
ready for distribution all over Australia.

 

 
 

 
 

 
Women in work incursion

Our Literacy Connections class welcomed Jennie 
from Whittlesea Community Connections for 
an interactive presentation on women, work 
and pathways into employment. Jennie talked 

Pre-accredited programs
Prace provides pre-accredited vocational education opportunities to adult learners, 
supporting individual learning goals and career pathways.
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about different types of work, pathways into 
work (including volunteering) and the process of 
finding employment. The students had a lively 
discussion about different types of jobs and had 
the opportunity to share their experiences of 
employment and volunteering. 
 
Pancake Tuesday

Learners from the Literacy Connections  program 
celebrated Pancake Tuesday with a sweet feast. It 
was an excellent opportunity to put their classroom 
learning into practice.

Partnerships 
Our community partners allow us to engage 
with, support and meet the needs of our diverse 
community. They are an integral part of our pre-
accredited delivery within the Mitchell, Darebin and 
Whittlesea local government areas.

Our partnerships with community organisations 
include the Department of Justice and Community 
Safety, Thomastown West Community Hub, 
Whittlesea Community Connections, Thomastown 
West Primary School, The Smith Family, 
Thomastown Neighbourhood House, East Preston 
Community Centre, Mernda Community House, 
Wallan Neighbourhood House, Greater Beveridge 
Community Centre, Reservoir Neighbourhood 
House, Darebin City Council, property group Mirvac 
Victoria and Winslow Constructors. 

Nadine Mulquiney 
Vocational and Community 

Programs Manager

“The barista course came to me at the perfect 
time. A friend of mine was starting a cafe and 
needed staff. I thought the course was the perfect 
opportunity to gain some skills with coffee and help 
my friend out.”

Kylie spoke to the benefit of a more involved barista 
course, “Instead of doing a short course I was able 
to get a lot more in-depth with the coffee making 
process. A friend of mine did a one day barista 
course, but she said she just learnt how to use a 
machine and make coffee, she didn’t have time to 
understand what makes a good coffee.”

“I really enjoyed practising the latte art as well. It’s a 
real skill that takes time to hone, and doing a more 
involved course meant I had more time to practise.”

“To anyone looking to do barista training it is worth 
doing a longer class where you can get more 
practice and get a better understanding of how to 
make coffee.”

Kylie now works at the Duck Inn Cafe in Broadford 
where she will make up to 120 coffees in a day!

"I enjoy my job and having people come up 
to me and say what a great coffee I made 
from them. It really makes me feel like I 
chose the right career".

Kylie is one of our many barista students 
who has learnt how to make a perfect 
coffee and create latte art.

Meet Kylie
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Susan enrolled in the Certificate III in School Based 
Education Support CHC30221 program in August 
2023, our first cohort to study in Rosanna.

The Prace team couldn’t be prouder of Susan’s 
rapid progress and her ability to earn the trust of the 
school’s teachers and principal within such a short 
time frame.

Reflecting on her experience, Susan shared her 
initial hesitation in enrolling, doubting the possibility 
of securing a full-time position as a teacher’s aide. 
However, her astonishment was evident when 
she received a job offer from the school before 
completing her practical placement hours. It was 
a goal she aimed for, and now, she finds herself 
fulfilled and content.

“At first, I hesitated to enrol because I 
believed it would be difficult to secure a full-
time position as a Teacher's Aide. However, 
I was very surprised when I was offered a 
job at the school before completing my 
placement hours, it was a goal that I wanted 
to achieve and I’m very happy now.”
Susan’s journey has been transformative. The 
acquired knowledge and practical experience 

which Susan has gained, have not only enabled her 
to excel during her placement, but also garnered 
immense trust from the school’s leadership.

“The learning experience that I gained over 
the last 5 months of study has enabled me 
to excel in my placement and earn the trust 
of the school’s principal and teachers, to the 
extent that they have offered me a four-
days-a-week position.”
Congratulations, Susan, on your exceptional journey 
from student to valued member of the school 
community. Your dedication and success inspire us 
all, embodying the ethos of Prace — changing lives 
through education.

Meet Susan

When Susan enrolled at Prace with the goal of becoming a teacher’s aide in a primary 
school, our focus was clear: equip her with the skills and knowledge needed to realise her 
ambitions. Halfway through the course, an exceptional opportunity arose. Susan was offered 
a paid position at the very school where she was gaining practical experience through our 
program.

22
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Education support programs
The VET education support team's commitment to 
quality and strong work ethic has resulted in further 
program success in 2023. The course is highly 
respected and we expanded our program delivery 
into Rosanna and Mernda with further growth 
anticipated in 2024. 

Delivering quality learning experiences and a 
focus on the wellbeing of our people and students 
remains a priority. Special thanks go to the 
committed and professional education support 
teachers along with Prace administration staff, 
coordinators, management, volunteers, and our 
valued community and industry partners who 
provide invaluable support. 
 
Highlights

•	 First delivery of the Certificate III in School Based 
Education Support CHC30221 at Rosanna Fire 
Station Community House and the Prace Mernda 
Campus.

•	 Dalal Al Tayh joined the VET coordination team 
to support the expansion of the VET program.

•	 Student numbers exceeding targets

•	 Strong graduate employment rates with 100% 
of the graduates from the February 2023 
course currently working in the sector, and 91% 
of the September 2022 graduates achieving 
employment outcomes.

•	 Growth of our industry relationships resulting in 
an increase in practical placement opportunities.

•	 Graduates are in demand with schools liasing 
directly with the VET team to recruit and promote 
employment opportunities.

•	 304 graduate employment outcomes since 2013.

Industry networks and partnerships

Industry endorsement of the Prace education 
support program continued to grow with regular 
program involvement via industry guest speakers, 
mock interview workshop facilitators, excursions 
and school tours. 

The mock interview workshop was held at Shared 
Space Community Centre and was facilitated by 
three industry representatives: David Whewell 
(Principal Plenty Parklands Primary School), Pauline 
Kubat (retired Principal) and Michelle Hubbard 
(Education Support Coordinator – Plenty Parklands 

Primary School).  Loreta was one of many students 
who provided positive feedback.

“I was able to gain an insight as to what my future 
employer will be looking for in an interview. David’s 
feedback also gave me the confidence to start 
applying for work. Thank you again for today!”

In September, the Rosanna students participated 
in an excursion and school tour of Plenty Parklands 
Primary School Mill Park.

"David, Trudy and team provided knowledge 
about the workplace and their expectations of 
what an education support worker should be in 
the environment. I loved shadowing the education 
support worker. It was great to see first hand one 
dealing with two students. Overall, it was a great 
experience and rewarding" said Angela.

Sincere appreciation goes out to the following 
schools for their contribution in 2023: Plenty 
Parklands Primary School, Gilgai Plains Primary 
School, Barrawang Primary School, Thornbury 
Secondary College and Jacana School for Autism.

Valued industry contribution and support was 
maintained via our network of practical placement 
host employers along with monthly meetings and 
consultation with external VET practitioners via the 
Eastern VET ACE Network.

Industry networks and partnerships with 
recruitment organisations and other community 
stakeholders included: Tradewind Australia, Anzuk 
Education, The Teaching Initiative and the City of 
Darebin Jobs Victoria Advocates. 

Ancy Kurban 
 VET (Education Support) Coordinator

Vocational Education and Training (VET)
Prace provides vocational education opportunities to adult learners, supporting individual 
learning goals and career pathways.
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Prace EAL program
Our teachers utilise a range of learning activities to 
help students develop the skills they need to learn 
a language, such as reading, writing, speaking and 
listening. Learning activities include:

•	 Teacher instruction and demonstration

•	 Peer support, practical tasks and group work

•	 Excursions and guest speakers

•	 Text, topic or theme based approaches

•	 Word skills, grammar and vocabulary

•	 Pronunciation

Examples from our 2023 classes are shared below. 

Excursions
Excursions offer unique learning opportunities 
and are a great alternative to traditional classroom 
instruction. Excursions help students engage with 
Australian culture and their local community as well 
as allowing teachers to personalise their classes to 
meet the unique needs of their students.

Melbourne Museums

In  September, EAL students visited Melbourne 
Museum to view the various exhibits. The students 
traveled on public transport and learnt how to 
navigate the network and how to use the Myki 
ticketing system. 

Fitzroy Gardens

EAL students from Course, Level 1, and Level 2 went 
on an excursion to explore the beautiful Fitzroy 
Gardens in Melbourne. A scavenger hunt provided 
the students with a fun and engaging learning 
experience. 
 

Guest speakers

Wellbeing Expo

The Wellbeing Expo hosted guest speakers from 
organisations including Cancer Council Victoria, 
who focused on cancer screening services, and 
Your Community Health who discussed the sugar 
content of common drinks.  
 
Life Saving Victoria

Life Saving Victoria visited our Level 2 EAL 
students to teach them about resuscitation and 
CPR. Students learned about DRSABCD and how 
to perform CPR in an emergency - an important 
learning opportunity in the lead up to summer. 

Active learning 
 
Games

Word tile games consolidate learning and generate 
fun and excitement in the classroom. At the end of 
term 3, students used word tile games to reflect on 
their progress.

Running Dictation is a student favourite that helps 
develop reading, memorising, speaking and, of 
course, running skill. Students get very competitive 
and it’s a fun activity to get students moving. 
 
Practicing skills

The Level 3 students visited the Course in EAL class 
to deliver presentations and practice their spoken 
English skills. They shared inspiring stories about 
their learning journey, as well as experiences and 
insights from their native countries. The experience 
was motivating and gave the Course in EAL class 
students insight into the possibilities awaiting them.  

Courses delivered
In 2023, Prace delivered the following accredited 
English as an Additional Language (EAL) courses:

•	 22483VIC Course in EAL

•	 22484VIC Certificate I in EAL (Access)

•	 22485VIC Certificate II in EAL (Access)

•	 22486VIC Certificate III in EAL (Access)

 
Prace students accessed fully funded places 
through the Adult Migrant English Program (AMEP) 
and Skills for Education and Employment (SEE) 
programs, and subsidised places through Skills 
First. 

English as an Additional Language (EAL)
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Louisa joined the Prace EAL program where 
she has learnt new skills and made friends. 
In 2023 she set a secret goal for herself that 
became a fabulous surprise for everyone!
Louisa was encouraged by her family to attend 
classes at Prace during a challenging time in her life. 

“My daughter Rachael told me I must do something 
for myself, learn more things and mix with other 
people. She said I should go to school! I wasn’t sure 
about that, but my son Chris drove the car and 
Rachael came with me to Prace to enrol.

“I was very nervous. I met Rohan, the literacy 
teacher, and he said he would give me a test to see 
where I was at. I said ‘wait, I can’t do it just now.’ I 
had to go to the bathroom and have a drink of water 
and stop being so nervous. Rohan asked me to write 
my name and Rachael said ‘Don’t worry, Mommy, 
you can do it’. And I wasn’t sure what would 
happen, but then Rohan said ‘right, you can start on 
Monday’. So, I came to Prace!

“There were so many different people in the class. 
So many nationalities! ... I was so happy. In class I was 
mixing with Africans, Indians, Greeks, Italians and 
ladies from Cambodia, Vietnam and Afghanistan. So 
many different places! And I became best buddies 

with the ladies. My Muslim friends would pray inside; 
I would pray outside; it didn’t matter.

Despite many happy experiences, Louisa has had 
sadness during her time at Prace. Her daughter 
Rachael, who Louisa describes as her best friend, 
passed away.

Louisa made it a secret goal to read a book by 
herself and surprise everyone. Louisa’s teacher, 
Christina Kingston, gave her one of the PageTurners 
series - Can You Read This?  by Chris Malakar. It’s 
about a woman called Lana who couldn’t read. 
Although Lana was very competent with other skills, 
she felt bad that she couldn’t read to her daughter.

“Reading that book made me cry, it was like I was 
reading my own life story,” said Louisa. One day 
Louisa surprised everyone in class by reading the 
book from start to finish. Christina suggested that 
they record Louisa reading it on Skype so that her 
sons could share her amazing accomplishment.

“I love reading and I wish Rachael could have seen 
me read that book. But now my sons help me with 
my reading if I can’t find a word. I am very grateful to 
them for their support and to Rachael for taking me 
to Prace,” she said.

Meet Louisa
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Prace College

The excitement never ends at Prace College and 
2023 was no exception with two new certificates 
being launched – VCEVM (Victorian Certificate of 
Education Vocational Major) and VPC (Victorian 
Pathways certificate) to replace VCAL (Victorian 
Certificate of Applied Learning).  Our teaching staff 
worked tirelessly to make sure that the transition 
to the new certificates was as seamless as possible 
as well as creating meaningful, relevant and fun 
content.  While there were a few teething issues, 
our students engaged and our outcomes exceeded 
expectations yet again.  

It was an honour and a privilege to have Uncle 
Trevor Gallagher ‘kick off the year’ with the Prace 
College community. He performed a smoking 
ceremony and shared his cultural knowledge with 
students and staff (pictured above).

Our students continue to be welcomed everyday 
with breakfast to get them off to a great start 
and then had many opportunities to participate 
in activities outside the college that met their 
outcomes in a fun, engaging and interactive way.  
These included – the Big Group Hug, Libby’s 
Koalas, Planks, Sportsworks, Career Networking 

for young people, Engagement in Employment, 
Leggo Robotics, Victorian Career and Employment 
Expo, Green Industry Expo, Melbourne Zoo, Team 
Trivia, Billy Cart making, RIJI interviews, Tree Tops 
adventures and our very first in-house career expo.  
Students also completed RSA, Food Handling and 
First Aid as well as their Certificate II in Vocational 
Pathways.

Work placement charities that were supported 
in 2023 were Ronald McDonald House, UNICEF, 
Pet Rescue and Women’s Health in the North 
and students raised over $4,000.  They enjoyed 
creating, selling and marketing their goods to the 
wider Prace community.  So much work goes into 
making this a success and every student worked 
to the best of their ability to make sure that their 
chosen charities were supported.  

While sometimes the days can be long, the year 
flies by. When the entire College community comes 
together for our celebration evening at the end of 
the year, we reflect on how far the students have 
come and what they have achieved, and while 
we acknowledge and celebrate all the work that 
they have completed, we also need to thank the 
dedicated, motivated and supportive staff that 
work with and inspire the students every single day.  
Their commitment is second to none and we are so 
grateful to have such a wonderful team of people 
working with our students. 

Behind the scenes, we also need to thank the Prace 
Board, the CEO, Senior Management Team and the 
Prace College Subcommittee for their guidance, 
support, trust and hard work to make it all possible.  

Once again, we reflect on the year that’s been and 
look forward to seeing what 2024 brings. 

Jane Davies 
Principal, Prace College

96 Students in 2023

66 Continuing with Prace College in 2024

Completed Units 1 & 2 VPC22 

Completed Units 1 & 2 VCE-VM 26 

Completed VET Certificate38 
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The 2023 year
PageTurners books have continued to sell steadily. 
We made some titles and worksheets free to help 
people cope with the difficulties of teaching and 
learning through the Covid restrictions and have 
been posting suggestions and other teaching 
ideas on the PageTurners’ Facebook page. We are 
hoping to expand our international market and to 
this end, negotiations with Canadian suppliers have 
commenced.

New Series

Series 10 — ten new titles covering all four levels 
— has been launched. With stories ranging from 
a caution to young car buyers, the difficulty of 
choosing the perfect gift, the joys of a community 
garden, playing the pokies, a divorced man selling 
a wedding dress, to the need to restrain long 
hair in the workplace, all titles are illustrated with 
wonderful cartoons by Moira Hanrahan. We hope 
series 10 will appeal to new readers.

 
Retiring

Sadly, we have also decided that Series 10 will be 
the last PageTurners series. Moira wishes to retire, 
and since the books wouldn’t be the same without 
her illustrations, we have decided to finish up. We 
are enormously proud of how successful the books 
have been and expect them to go on selling for a 
few years yet. 

It is 25 years since we copyrighted the first Prace 
PageTurners, with seven titles and a $1000 loan 
from the Prace Board. We wanted to make books 

suitable for adult beginner readers because at that 
time adults were being taught by reading books 
written for children. We also hoped that they 
would help new and isolated tutors with teaching 
strategies. 

It was a bit of a gamble — we had no idea whether 
the books would sell, but they did, really well, 
and we quickly paid that loan back. Since then 
PageTurners has grown with over 90 published 
titles, and has continued to make a profit. The early 
editions were printed in black and white; these 
days they come in colour and are also available 
as e-books. We started out selling them at local 
conferences: now most sales are made online, 
internationally as well as locally. And several other 
providers have launched publications very similar to 
PageTurners, which is quite flattering.

For a more detailed history, visit our interview on 
the Adult Learning Australia website.

Thank you

We would like to thank Libby Barker, Lauren 
Rizzacasa and Amanda Hodgson for all their 
work to support and administer PageTurners, the 
Prace administrative staff, and the Prace Board 
for their ongoing support. We would also thank all 
the teachers who use Prace PageTurners in their 
classrooms.

Anne Dunn, Chris Malakar and Moira Hanrahan 
PageTurners team

PageTurners
Prace PageTurners are short, easy, fun books designed for adults learning to read and 
for adults learning to read in English. With a website, a Facebook page, and a newsletter, 
PageTurners has spread to all corners of Australia as well as overseas, to Canada, the USA, 
and New Zealand. PageTurners continue to bring kudos to Prace as a centre of innovation 
and learning excellence.
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Prace staff

Senior Management Team
Chief Executive Officer Paddy McVeigh

Education & Business Operations 
Manager 

Libby Barker

Principal (Prace College) Jane Davies

Office
VET Coordinator Ancy Kurban, Dalal Al Tayh

Vocational & Community Programs 
Manager

Nadine Mulquiney

Stakeholder Engagement Coordinator Cecille Paulo, Carolyn Black

Marketing Coordinator Lauren Rizzacasa

Facilities Coordinator Lisa Cincev

Compliance Manager Cindy Geyer

Volunteer Coordinator Debra Vallely

Communications Officer Kate Noppert

Student Services Manager Rita Al-Mourani

Administration Taylor Gibson, Kathryn Hannon, Amanda Hodgson, Melanie Ienari, 
Kristina Phung, Luke Rizzacasa, Maria Tomazos, Stella Tsairi, Lize-
Mari Veldsman

Teachers Kim Atlas, Stephanie Anania, Harry Barr, Kanwaljit Bhar, Shveta 
Bhutani, Belinda Carelli, Jana Chapman, Rebecca Coleman, 
Cathryn Collins, George Contaxis, Karen Cullen, Alexandria De 
Montaigne, Sheetal Deshpande, Edita Didic, Ella Didic, Nilanthi 
Dona, Carmela Garzia, Irina Giles, Melissa Hawkless, Christina 
Kingston, Rohan Kioney, Marina Knight, Zoe Phillips, Steve Stokes, 
David Williamson, Daniela Zinni

Reconnect Manager Adriana Pugliese

Reconnect Team Lydia Aregay, Jonathan Baulch, Martha Perilla, Brayden Smith, Celia 
Soares, Billie Williams

Project Workers Lia Caelli, Angie Davidson, Penny Jamieson

IT Technicians Fraser Lorimer, Ron Thomas

Cleaning & Maintenance Team Sheridan Atkinson, Aubrey Jansz, Botrus Mingana

Prace College
Assistant Principal Megan Noy (Reservoir), Amaya Munoz (Mernda)

Youth Services Manager Mathew Goldsworthy

Youth Worker Ashleigh Herbert, David Bonney

Specialist Support Staff Jackie Begg, Kerri Delaney, Colleen Keating, Jasmine Grech, 
Jordana Leone, Stephanie Watt

Teachers Adam Densley, Matthew Dodds, Anna Gaffney, Margaret Gardner, 
Julia Goldberg, Gabrielle Panozzo

Administration Rosa Cornwell, Zoe Dick, Amanda Templeton (Executive Assistant)

We acknowledge and thank all of the people who contribute to Prace’s success and their 
commitment to providing education in our community.
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Funding bodies and partners

Training at Prace is delivered with Victorian and 
Commonwealth Government funding through the 
following departments and programs.

•	 Adult Community & Further Education (ACFE)

•	 Skills First

•	 Victorian Department of Education and Training 
(DET)

•	 Commonwealth Department of Education and 
Training (DET)

•	 Victorian Department of Families, Fairness and 
Housing (DFFH) 

•	 City of Darebin 

•	 Department of Home Affairs 

•	 Department of Education, Skills and Employment

•	 Department of Jobs, Skills, Industry and Regions 

•	 Australian Neighbourhood Houses and Centres 
Association 

Community Donations Program
Prace was the recipient of the Commonwealth 
Bank's Community Donations Program (Reservoir 
Branch). Gulsah from the Reservoir branch 
presented Prace with a generous donation of $500.

Our heartfelt appreciation to Commonwealth Bank 
Reservoir for their valuable support of our work in 
the community. 

Prace acknowledges the generous support of our funding bodies and partners.

Individuals and organisations who 
provided support and assistance in 
2023
Nelson Alexander Real Estate Preston, Centrelink, 
Bunnings Thomastown, The Salvation Army, 
SecondBite, Your Community Health, FoodBank, 
Darebin L2P, DIVRS, Whittlesea L2P and 
the numerous businesses and organisations 
that provided valuable practical placement 
opportunities for our students. 

 
Partners
Melbourne AMEP, Northern SEE, LaTrobe 
University, Hume Whittlesea LLEN, Thomastown 
West Community Hub, Department of Justice 
and Community Safety, Whittlesea Community 
Connections, East Preston Community 
Centre, Epping Views Primary School, Darebin 
Neighbourhood House Network, The Smith Family, 
Thomastown West Primary School, Campbell 
Page, Mernda Community House, Whittlesea 
Council Youth Services, Melbourne Polytechnic, 
Winslow Constructors, Mirvac, Shared Cup, William 
Ruthven Primary School, Wallan Neighbourhood 
House, Greater Beveridge Community Centre, 
Thomastown Neighbourhood House, Darebin 
Youth Services, Plenty Parklands Primary School, 
Thornbury High School, The Teaching Initiative, 
Mitchell Shire Council, and Anzuk Education.
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